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FOREWORD

The Refugee and Migratory Movements Research Unit (RMMRU) is working on understanding the
links between migration and the development of sending and receiving countries, as well as the
implications for those who migrate. Initially, RMMRU’s research focused on short term contract
migration from Bangladesh to the Middle East. Since 2002, it has extended its work to migration
from Bangladesh to developed countries, which began with a study looking at institutionalising
diaspora linkages with the US and UK. Later, RMMRU fellow, Benjamin Zeitlyn, and intern,
Siobhan MacPhee continued to generate new knowledge on diaspora and development.

Student migration constitutes an important part of the migration from Bangladesh to developed
countries. However, no systematic research on this area had been conducted. In 2005, with the
help of the British Council and support from the British High Commission, RMMRU initiated a new
project entitled ‘Transnationalism and Diaspora’, under which the issue student migration from
Bangladesh to the UK was explored.

Penelope Anthias, a research intern who joined RMMRU under our partnership with the Sussex
Migration and Development Research Centre (DRC), who we found to be deeply committed to
research and to all other activities conducted by RMMRU, was chosen to conduct this research.
Through rigorous discussion sessions, we identified major research questions and a thorough
methodology, and Penelope completed the research very competently. She presented her
research findings in a dialogue in the British Council attended by 150 persons. Realising the
importance of the work, we decided to publish the research as a RMMRU occasional paper. We
congratulate Penelope for this great work. We are also sure that this occasional paper will be of
good use to students and researchers, as well as to Government and civil society in Bangladesh
and the UK.

Tasneem Siddiqui
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SECTION 1: INTRODUCTION
Objectives

Student migration is an increasingly important phenomenon in Bangladesh and the UK ranks
among the most popular and highly regarded study destinations. However, as elsewhere, this
migration has received scant attention from the government, academics or researchers.

This study set out to enhance our understanding of student migration from Bangladesh to the UK
and to evaluate the current system for managing it, with a view to looking at how the process could
be developed or improved, in order to maximize the potential benefits for all parties; Bangladesh,
the UK and individual students.

Firstly, it seeks to enhance understanding of the current patterns and trends in student migration
from Bangladesh to the UK and of the motivations driving Bangladeshis to study in the UK. By
providing empirical data on a specific case study, this report also seeks to interrogate some of the
theoretical models that have previously been used to conceptualize international student migration.

This study looks in detail at the process of applying for study in the UK, describing the stages of
this process and the role of various actors involved. It then seeks to evaluate this process and the
role of the different actors, identifying what major problems exist. In particular, it aims to draw
attention to the experiences of Bangladeshi students in applying for UK study: for example,
exploring what sources of information are available to them, what problems and obstacles they
face in the application process, and their experience of studying in the UK.

In doing so, this study seeks to identify how this process could be improved or developed. To this
end, the report puts forward a number of policy recommendations through which some of these
problems could be addressed.

Rationale

Roughly 2 million students per year study outside of their home countries and Asian students make
up a large proportion of these, especially in Australia, the UK and the US (World Migration Report,
2005). Despite a rapid growth in student mobility and its clear importance, international student
migration remains a vastly under-researched phenomenon. In the context of Bangladesh, the
dearth of literature on student migration contrasts with the extensive attention paid to other
migration patterns, particularly labour migration. This study aims to contribute towards filling this
gap in the literature by shedding some light on student migration in the specific context of
Bangladesh and the UK.

Student migration has huge potential benefits for both sending and receiving countries, as well as
for individual students themselves. The benefits of student migration for the receiving country have
long been recognized, both in terms of ‘brain gain’ and foreign income gained from overseas
students, which the British Council estimates will be 13 billion GBP per year by 2020 (British
Council Report, 2004).



In addition, there has been increasing recognition that student migration can bring substantial
benefits for the sending as well as the receiving country. This highlights the importance for
Bangladesh of managing its student migration as effectively as possible. In order to achieve this
goal, it is necessary to understand the nature of student migration in specific contexts and to
evaluate the current system through which it takes place.

This research has been undertaken under a joint project between the Refugee and Migratory
Movements Research Unit (RMMRU) and the British Council in Bangladesh, which is supported by
the British High Commission. This project is aimed at discouraging irregular migration, compiling
information on current trends in regular and irregular migration from Bangladesh to the UK, and
disseminating information to the Bangladeshi public on formal migration options and processes.

Theoretical Framework

This report is aimed primarily at describing and evaluating the current system for managing student
migration from Bangladesh to the UK. Broader questions, such as the developmental impact of
student migration or how it should be theorised cannot be discussed here in any detail.
Nevertheless, the findings of this research do have implications for our understanding of
international student migration more generally and provide an opportunity to test theoretical models
against empirical data. It is therefore important to consider what theoretical perspectives have
previously been used to understand student migration.

Early discussions of student migration were linked to the debate on ‘brain drain’ (Skeldon, 1997).
Originally used to describe the migration of UK scientists and doctors to the United States, ‘brain
drain’ quickly came to be applied to migration from former colonies to the UK. The literature on
‘brain drain’ assumes that skilled migration from poorer to richer countries driven by the
requirements of the international labour market necessarily has a negative impact on sending
countries, hindering their development. Although it generally refers to migration of skilled
professionals, student migration has also been often viewed as a category of skilled migration
which constitutes a loss of human capital for developing countries.

Conversely, the benefits of student migration for developed countries have been described in terms
of ‘brain gain’. A significant number of those who migrate as students stay on and work as skilled
professionals. For example, in 1999 in the US, 26 percent of resident doctoral degree holders in
science and engineering, 15 percent of MA and 11 percent of Bachelors students were foreign-
born and US-trained. (Skeldon, 1997).

More recently, however, the tendency to see the emigration of students and skilled professionals
as necessarily positive for the receiving country and negative for the development of the sending
country has been challenged. It is now generally recognized that student migration, for instance,
does not necessarily constitute a loss for the sending country. For example, in the context of the
expanding East Asian economies, the large numbers of students going to the US, Canada, Europe
and Australia has led, in turn, to large numbers of skilled returnees who have contributed
significantly to the region’s continued economic development. As the World Migration Report
(2005: 304) notes, ‘the future well-being of nations depends on their ability...to compete in the
global, knowledge-based economy’ and competitiveness is no longer tied to physical capital and
raw material, but relies on the human capital associated with creativity and innovation'.



The process of student migration can play a key role in this regard, allowing people to return with
enhanced knowledge and skills. This process and the continuing intellectual links between home
and host countries it brings, has been described in terms of ‘brain circulation” (Siddiqui, 2002;
2004).

As noted above, the developmental impact of student migration from Bangladesh to the UK is not
the main subject of this study. Nevertheless, these theoretical models are worth bearing in mind for
the discussion that follows. Firstly, they illustrate the tendency to categorize student migration as a
type of highly skilled migration from developing to developed countries, which takes place in line
with the demands of the international labour market. This study will question this assumption by
examining the diverse backgrounds of student migrants, as well as the relationship that student
migration has with unskilled labour migration. In addition, the discussions of ‘brain drain’ and ‘brain
gain’, or even ‘brain circulation’ reveal a tendency to view student migration as a homogeneous
category driven by the same motivating factors and with a uniform impact. By exploring the diverse
motives for, categories of, routes to and outcomes of student migration, this study will question
whether any of these models is adequate.

In addition to its position within the brain drain debate, international student mobility has also been
discussed in the context of globalization and the increasing mobility of goods, services, people,
knowledge and culture associated with it. The growing numbers of Bangladeshis going to study
abroad, to both the UK and other destinations, can be seen as both a result of and constitutive of
such globalizing processes. Seeing student migration in this context leads to a consideration of
how it is linked to factors such as enhanced global communications, the outside cultural influences
affecting Bangladeshis, particularly the younger generation, access to information on overseas
opportunities, the availability of the Internet and the expanding international market in higher
education.

Within this vast body of literature on globalization, much has been written on how migration is
leading to the construction of transnational identities, transnational social networks or even
transnational economic classes. The concept of transnationalism has also entered discussions of
international student migration; for example, Zelinsky and Lee (1998) have described it as a key
mechanism through which the intellectually most vital elements of a country’s future elite form
heterolocal social networks that will be part of the ongoing de-coupling of residence and
citizenship. Others have described student migration with reference to the experiential goals of
youth mobility cultures, for which transnational experience becomes a form of capital. While this
report does not seek to draw firm conclusions on these issues, the findings of primary research do
have implications regarding social class and the importance of social networks, which invite a
reconsideration of such issues.

Methodology

This study has been based on a combination of primary and secondary research. Academic
literature on student migration provided some theoretical models and a broader context for
understanding international student migration. Recent press coverage of the topic in Britain and
Bangladesh was also examined. Statistical information was gathered from a range of sources in
order to understand the current patterns and trends of international student migration from



Bangladesh, as well as the subjects, courses, institutions and regions most sought after by
Bangladeshi students in the UK. This included statistics from UNESCO, UCAS and the British High
Commission.

A survey was conducted of the sources of information available to Bangladeshi students regarding
applying for UK study. This included browsing internet websites, collecting available written
materials from different sources and conducting interviews with individuals involved in counseling
students for overseas study, such as the British Council and London Metropolitan University’s
Bangladesh Liaison Office. Two education fairs were attended: the Australian Education Fair
organized by IDP agency and the UK Education Fair organized by the British Council. This
provided an opportunity to look at the marketing of foreign education in Bangladesh and the
relationship between overseas colleges and universities and the local agents representing them.

In one workshop and a series of private interviews, returned UK students were asked about which
sources of information they had used and how accessible information had been. These discussions
were also used to gather information on other issues, such as motivations for studying in the UK,
problems faced in the application process and experiences of UK study.

A series of interviews were held with the different actors involved in the process of student
migration from Bangladesh to the UK. These included interviews with representatives from the
British Council, UK universities, private counseling agencies and the British High Commission.
Several hours were also spent shadowing an Entry Clearance Officer in the British High
Commission, in which current student visa applications were examined and discussed.

An investigation was conducted into the role and practices of overseas education counseling
agencies. In addition to information gathered from interviews and discussions, a number of agents
in Gulshan and Banani were approached with a Bangladeshi (an ex-agency owner himself) posing
as a prospective student. An advertisement was placed in the Daily Star newspaper for agencies to
advertise on a new RMMRU website and another advertisement was placed in local private
colleges requesting students to share their experiences with overseas study counseling agencies.
Agencies’ advertising was examined through a newspaper survey of the Daily Star and a survey of
other advertising materials, such as posters, billboards, flyers, information sheets and websites.

On 4 May 2006, a dialogue was held in the British Council Auditorium, in which the preliminary
findings of this research were presented. This was attended by 150 participants, including
representatives from the British Council, British High Commission, government functionaries and
students. Their comments and insights have been incorporated in this final report. A list of these
participants is in Annex 3.

Structure of Report

Section 1 provides some useful background information on student migration from Bangladesh to
the UK. It first outlines some of the key motivations for Bangladeshis to study in the UK, then
describes current trends of student migration from Bangladesh based on available statistical data.
It looks at the current pattern of student migration from Bangladesh to different destination
countries, the courses and subjects studied by Bangladeshis in the UK, and recent UK student visa
application figures.



Section 2 then looks at the actual process through which student migration from Bangladesh to the
UK takes place and the role of the different actors involved in this, including the British Council,
British High Commission and overseas study counseling agencies. From the perspective of
students, it describes what information is available to them, what options they have, what
requirements they must meet and what steps they must take in order to apply for UK study.

Section 3 provides an evaluation of the current process of student migration from Bangladesh to
the UK. Drawing on primary research, it identifies key problems and weaknesses in the current
system. In particular, it evaluates students’ ability to access information independently and looks in
detail at the role of overseas education counseling agencies, uncovering a range of deceptive and
fraudulent practices. The existence of bogus UK colleges in facilitating entry of labour migrants is
also highlighted. This section includes the perspectives of returned and prospective students and
different actors involved in the student migration process. Having evaluated the current process for
managing student migration, this chapter assesses the implications of the new points system for
student migration.

Section 4 draws some conclusions from research findings and makes some specific policy
recommendations for what steps could be taken in Bangladesh and in the UK in order to improve
the system for managing student migration.

SECTION 2: MOTIVATIONS, PATTERNS AND TRENDS

The following section first outlines the motivations for Bangladeshis to study in the UK, then
identifies current patterns and trends in this migration, drawing on a range of statistical data. It
looks at the most popular destinations for Bangladeshi students, the number of successful and
failed UK student visa applications over the last 5 years and the profile of applicants in terms of
subject, gender and place of residence. These trends and patterns of student migration from
Bangladesh to the UK are discussed in the context of broader changes, such as the migration
policies of different receiving countries.

Motivations for Studying in the UK

This study uncovered a variety of motivations for studying in the UK. In order to explore these,
firstly, a workshop was held with 7 Bangladeshis who had previously studied or were currently
studying in the UK. These were mainly high-achievers who had studied or were studying at MA or
PhD level in various fields. Secondly, a series of private interviews and discussions were
conducted with a broader range of students, both prospective and returned. Some of these were
structured interviews based on pre-prepared questions, while others were brief discussions held at
education fairs, social occasions or on public transport. The views of agency representatives,
university representatives and other interviewees about this question were also noted.

One major motive for studying in the UK that emerged from discussions is the higher status
accorded to a qualification from the UK compared to one from a Bangladeshi university. Studying
in the UK is viewed both as a way of enhancing future job opportunities in Bangladesh and as a
potential route towards working abroad in the future. In particular, a foreign degree of UK status is
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seen as a necessity for Bangladeshis to gain access to the international job market. This was a
factor stressed mainly by the higher-achieving and ambitious students already pursuing
postgraduate studies in the UK. These students generally had a realistic idea of the opportunities
that would be open to them on completion of their studies and many of them had clear career
goals. However, even for lower-grade students who did not have specific career goals, the desire
to work temporarily or settle permanently in the UK on completion of studies ranked high among
the motivations for going there. Research suggested that a significant number of Bangladeshis
applying for UK study intended to work on arrival, an issue which is discussed in detail below.

For many Bangladeshis, then, student migration to the UK is seen as a route to short term or long
term labour migration, either regular or irregular, and either highly-skilled or unskilled. This points to
the possible limitations of considering student migration separately from labour migration, a
distinction which reflects the immigration policies of receiving countries, but does not capture the
interrelated nature of the two categories.

As well as enhancing job prospects, studying in the UK also increases social status within
Bangladesh. For example, a foreign education enhances a person’s marriage prospects and
sending children to study in the UK increases a family’s social standing in Bangladesh. This is not
only due to the future prospects UK study may bring, but also reflects the social capital associated
with going overseas in Bangladesh. This supports discussions of transnationalism as a form of
capital.

As well as status, the perceived quality of UK education was also an important motivation for
Bangladeshis. Again, this was most important for high-achievers; participants in the workshop saw
studying in the UK as an opportunity to gain world-class exposure to a particular field of studies.
This included the possibility of making contact with leading academics in the field, as well as other
students from all over the world.

When considering why Bangladeshis choose the UK over other European countries, it is important
to bear in mind the historical link between the two countries. Given Bangladesh’s status as an ex-
British colony, it is unsurprising that Bangladeshis know far more about the UK than any other
European country. This is not least because the nature and content of education in Bangladesh
has been historically shaped by the British. The existence of an English medium education sector
and the fact that this is the second language in Bangladesh are clearly important. Furthermore,
given the close relationship between power and knowledge under colonialism and the Western-
style education of many of the colonial elite, it is unsurprising that a British education continues to
be associated with power and prestige.

The history of migration from Bangladesh to the UK and the existence of a large British
Bangladeshi diaspora community is also significant, as it makes the UK appear a less alien
destination. A number of people interviewed had relatives already living in the UK who could
provide support and/or accommodation. One woman interviewed had had an arranged marriage
with a Bangladeshi who was a long term UK resident and had begun studying once in the UK.

Students were also attracted by the multiculturalism of British society more generally, which made

integration seem easier than in some other countries. It also emerged from discussions that many
people in Bangladesh associate going abroad, and Western culture in particular, with greater
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personal freedom. For the younger generation in Bangladesh especially, television, Internet and
other modern media are important channels through which images of Western culture are shaped.
Increasingly, young people are influenced and feel connected with global culture (particularly from
the West) and the desire to go abroad is seen as a way of gaining first hand access to this. Other
advantages of living in the UK mentioned were the travel possibilities within the EU and the
relatively high wages for casual labour.

The above factors highlight the importance of both individual country contexts and broader
changes associated with globalization for understanding international student migration.

Pattern of Student Migration from Bangladesh

This section describes the current patterns and trends regarding student migration from
Bangladesh to the UK. A number of sources provide useful data on this, although this information
is somewhat patchy. Firstly, the British High Commission in Bangladesh provided figures on
student visa applications, both successful and unsuccessful for the last 5 years (Table 1). In
addition, a sample of accepted and rejected applications was examined to collect information on
residence of candidates, subject and level applied for and reasons for rejection (Table 2).
UNESCO has data on international student migration by sending country and destination country,
which also proved useful (Fig.1). In addition, the UK’s University and Colleges Admissions Service
(UCAS) website provides the figures for Bangladeshi students studying in the UK in 2005 by
subject and course type (Fig. 4).

Destinations for Bangladeshi Students

Figure 1 shows the most common destinations for Bangladeshi students from 1999 to 2004.
Although there are gaps in the data and it does not cover the last two years, it is useful for this
study as it allows student migration from Bangladesh to the UK to be compared to other receiving
countries and shows some interesting trends.

According to these statistics, the most popular study destinations for Bangladeshis in 2003/4
appear to be, in descending order, the US, Australia, Cyprus, UK, Japan and Malaysia (although
the position of the US and Australia must be estimated from previous years). These figures point to
a general rise in the number of Bangladeshi students going abroad to study, both to the UK and to
other destinations. In the case of the UK, the number of Bangladeshi students almost doubled in
this period, rising from 634 to 1,300. The number going to the US, Australia, Canada, Cyprus,
Japan and Malaysia and Germany also rose.

In fact, the increasing number of Bangladeshi students studying abroad reflects a more general
growth of student migration from other Asian countries. For example, in 2002-3 the number of
students migration from Asia grew rapidly: India 74,603 (11.6%), China 64,757 (2%), South Korea
51,519 (5%), and Hong Kong 8,076 (4%) (World Migration Report, 2005).

It is interesting to note the shifting pattern of distribution between these different destination
countries. One observation is that the US appears to be losing its lead as a receiving country for
Bangladeshi students. In 1998/9 the number of Bangladeshis going to study in the US was 3,360,
far superseding the figure for any other country. However, in 2002/3 the number of Bangladeshis
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going to the US fell, even though it was rising for other countries.! However, discussions suggested
that it is now much more difficult to get a US visa. The most obvious explanation for the fall in
students going to Bangladesh in 2002/3 is the impact of 9/11, which has made it increasingly
difficult to obtain a US student visa, particularly for South Asian males. It is interesting to note that
2001/2-2002/3 also saw the steepest rise in Bangladeshi students going to the UK (from 839
students to 1,300 students) and Australia (from 703 to 2,049), which suggests that these countries
are gaining students due to the restrictive visa policy of the US.

Fig. 1: Destinations for Bangladeshi Students (Source: UNESCO)?2
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1000 B Malaysia
500 I; IE B Germany
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1999/2000 2001/2002 2003/2004

Another trend revealed by this data is the emergence of Australia as a growing study destination
for Bangladeshis, emerging also as a major competitor to the UK. The number of Bangladeshi
students going to Australia had soared from 490 to 2,049 in this six-year period, overtaking the UK
as a receiving country for Bangladeshi students. One reason for Australia’s popularity as a
destination is that current immigration rules permit students to remain in the country and work on
completion of studies. IDP agency, which represents all major universities, has also played a
crucial role in promoting Australian education in Bangladesh.

Australia is not the only destination that is gaining popularity. Statistics also point to a dramatic rise
in Bangladeshis going to Cyprus. This figure climbed from a mere 118 in 1999/2000 to 263 in

" Unfortunately the latest figures for the US are unavailable and the American Embassy will not provide any figures on
visa applications

2 Prepared on the basis of UNESCO's data on student migration by country of origin and destination, available from
http://stats.uis.unesco.org/Tableviewer/tableView.aspx?Reportld=84
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2000/1, 406 in 2001/2, then rose to a towering 1,633 in 2002/3. In fact, UNESCO data show that
this trend is a reflection of the increase in the total number of Asian students going to Cyprus,
although the rise is particularly steep for Bangladeshis. This can be attributed partly to the status of
Cyprus as an entry point to other European Union countries, including the UK. In fact, this study
found that studying in Cyprus is being marketed by some agencies on the basis of its potential for
transfer to colleges in the UK and other European destinations. Discussions with Bangladeshis
also suggested that Cyprus is being seen as a gateway to Europe.

Two other destinations of growing importance for Bangladeshi students are Canada and Malaysia.
Unfortunately, while the latest figures for Canada are not available in this dataset, other research
suggested this is a growing market for Bangladeshi students. The number of Bangladeshi students
going to Malaysia has climbed from 174 to 743 between 1998 and 2003. Many overseas education
agencies in Bangladesh are also marketing Malaysia as a study destination for Bangladeshis. The
emergence of Malaysia as a market for overseas education can be attributed to the appearance of
numerous colleges affiliated to the US, UK and Australian universities and offering degrees in their
name. Newspaper advertisements for Malaysian colleges advertise degrees from universities in all
three of these countries. For Bangladeshis, this provides the opportunity to obtain a certificate from
from a well-reputed country, while benefiting from the cheaper tuition fees and living costs of
Malaysia. This is one clear example of the outsourcing of higher education, a trend which seems
likely to increase in the future.

Throughout the period shown, Japan has remained a popular destination for Bangladeshi students.
The number has remained more or less stable during this period, only rising from 706 to 757,
although relative to other countries Japan has fallen from second position to fifth position.

Table 1: UK Student Visa Applications and Issues 2001-05°

% diff in
student
Total %age diff in total | Student applications %age
applications | applications year | applications | year ~ on | Student | Student | Student
received on year received year issues | refusals | issues
2001 | 27824 - 2482 - 1311 1171 52.8%
2002 | 23810 -14.4% 3900 57.1% 2176 2080 51.1%
2003 | 37512 57.5% 5104 30.9% 2374 2617 47.6%
2004 | 44594 18.9% 6702 31.3% 1926 3663 34.5%
2005 | 37932 -14.9% 6944 3.6% 2857 4766 37.5%
Table 2: UK Student Visa Applications and Issues Jan-Apr 2006
Student applications received | Student Issues Student Refusals | % Applications successful
Jan | 667 219 560 32.8%
Feb | 506 170 472 33.6%
Mar | 616 152 434 24.7%
April | 603 139 542 23%

3 This data was obtained directly from the Visa Section of the British High Commission of Bangladesh
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Table 1 shows the total number of visa applications received, the number of applications for
student visa and the number of student visas issued by the British High Commission in the last 5
years. As these figures reveal, there has been a dramatic increase in the number of student visa
applications. In fact, applications have almost tripled during this period, rising from 2482 in 2001 to
6944 in 2005. While the number of applicants has risen every year, by far the sharpest increase
was from 2001 to 2002, when applications rose by a staggering 57.1 percent. For the following two
years, applicant numbers rose by around 30 percent, although the figure remained fairly stable
from 2004 to 2005, rising by only 3.6 percent.

The sharp increase in applicants in 2002 can be attributed partly to the impact of 9/11, which, as
noted above, made it significantly more difficult for Bangladeshis to obtain a student visa for the
US, the most popular destination for Bangladeshi students. Unfortunately, it is not possible to
compare the figures for US student visa applications as the US Embassy will not disclose any
information regarding visas.

In terms of student visas issued by the British High Commission, the number has more than
doubled in the last 5 years, from 1311 in 2001 to 2857 in 2005. This has been a steady rise, with
the exception of 2004, when the number of visas issued fell slightly. However, the increase in
student visas issued does not keep pace with the rise in student visa applications received by the
British High Commission. In other words, the success rate of applications for student visa has
fallen during this period, from 52.8 percent in 2001 to only 37.5 percent in 2005. Only in 2005 did
the success rate of applications increase by 3 percent. It is also noteworthy that the number of
student visas issued in 2002 increased from 1311 to 2176, almost keeping pace with the steep rise
in applications. This seems to support the claim of some interviewed that the UK was willing to
admit more students after 9/11 following the US tightening its migration policies.

The application figures for January to April 2006 (shown in Table 2) show that the number of
applicants has continued to rise steadily in recent months. The average number of applications per
month for 2005 was 578.7, but so far in 2006 the average per month is 597. Based on this figure,
we could estimate a yearly total of 7167, although the fact that applications are still rising suggests
it will be more than this. While the number of applicants has been higher this year, the success rate
has continued to fall steadily, with the exception of February, which saw a sharp drop in
applications from the previous month. In the last two months recorded, March and April, less than
one quarter of applicants for student visa have been successful. This contrasts with the figures for
2001-3 when the success rate hovered around 50 percent.

Profile of Applicants

A sample analysis of 32 successful and 38 failed student visa applications was conducted in order
to give an idea of the profile of applicants in terms of location, chosen course, gender, educational
background and, in the case of failed applicants, reasons for failure (see Table 2). This sample
was selected at random and all applications were submitted between 2004 and 2006.

4 This information was compiled with the help of staff of the British High Commission in Bangladesh
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In terms of geographical location in Bangladesh, out of the total of 70 applicants, 29 were residing
in Dhaka at the time of application. However, this sample does not show place of origin and many
of these may have come to Dhaka from other districts for work or study. The second most common
places of residence for this sample were Chittagong and Sylhet, which both had 9 applicants.
Other places of residence were Manikganj, Moulvibazar, Narayanganj, Comila, Noakhali, Habiganj,
Mymensingh, Gazipur and Kulna, although each had only had 1 or 2 applicants. Interestingly, a
higher proportion of the unsuccessful applicants were from Dhaka; 17 out of 38, as opposed to 12
out of the 32 successful applicants.

In terms of educational background, most successful applicants (23 out of 32) had a Bachelor's
degree, four had a Master's degree, two had A-levels, 2 HSC and one a diploma. Qualifications
were lower for unsuccessful applicants: of 38 applicants, 5 had Master's level qualifications, 14 had
a Bachelor's degree, 10 had HSC and 3 had diplomas.

There is a clear gender imbalance in the students applying for UK student visas in this sample. Of
the total 70 applicants, only 3 were female, of which 2 were successful. These 3 female students
had applied for Law, MBA and MA international Business (the last of which was unsuccessful).

Subjects Studied

Of the successful applicants in the sample, the most common course applied for was MBA. In fact,
out of the 32 applicants, 20 had chosen a business-related course, such as Business
Administration, Business Studies, Business IT or International Business. Three were applying for
Law, three for Accounting and one each for Computer Science and Information Systems. Of the
failed applicants, MBA was again the most popular course: 10 applicants out of the total 38, while 4
had applied for BBA. Four applications were for Law, 2 for Accounting and 11 were for IT-related
subjects, such as IT, Computing and Computing and Information Systems. Other subjects applied
for were Travel with Tourism, Marketing Management, Sociocultural Anthropology and Hospitality
and Management.

Further data on subjects and courses applied for by Bangladeshi students was obtained from the
UK’s University and Colleges Admissions Service (UCAS). Tthe most popular subject groups that
Bangladeshis applied for in 2005 were, in descending order, Business Administration, Engineering,
Law, Mathematics/Computer Science, Medicine and Dentistry and Sciences combined with Social
Sciences. The highest number of students accepted was 62 for Engineering, followed by 53 for
Business Administration, 50 for Law and 39 for Maths/Computer Science. This data reveals the
popularity of Business Studies and related subjects for Bangladeshis and a clear bias towards
technical and science subjects as opposed to Social Sciences or Arts.

Having observed some of the current trends in student migration from Bangladesh to the UK, the
following section will look in detail at the process through which this migration takes place.
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SECTION 3: DESCRIPTION OF STUDENT MIGRATION PROCESS

The following section describes the process of applying for study in the UK and the role of the
various actors involved in this: the British High Commission, British Council and overseas
education counseling agencies. In particular, it describes this process from the perspective of
Bangladeshis wishing to study in the UK, examining what information is available to them and what
are the necessary steps they must take in order to apply.

Figure 1 illustrates the process of applying for study in the UK and the various stages involved in
this. The three main steps, finding information, applying for study and applying for student visa, are
described in more detail below.

Step 1: Finding Information on UK Study

Information on both study options and the application process is available at no cost from various
sources. Accessing this information is the first important step that Bangladeshis must take towards
applying for UK study, therefore forms a crucial part of the student migration process. The following
section summarizes the main sources of information available to prospective UK students in
Bangladesh.

Role of the British Council

Firstly, the British Council can provide students with a wealth of information regarding studying in
the UK, including information on the range of courses and institutions on offer, entrance
requirements, funding options, the application process, obtaining a UK student visa and the
experience of living and studying in the UK. Promoting UK education overseas comes within the
British Council’s broader mandate 'to build mutually beneficial relationships between people in the
UK and other countries and to increase appreciation of the UK's creative ideas and
achievements'.

This information can be accessed either through the British Council’'s Education UK website or
from one of their centres, which are located in Dhaka, Chittagong and Sylhet. These centres
include libraries, self-access centres and a counseling service, which are all freely available to
students. The British Council receives 30,000 enquiries per year, although this includes repeat
enquiries. They also run seminars in English and Bangla on how to apply for UK study and others
designed to prepare students for the experience of living and studying in the UK, and organize
Education Fairs in collaboration with UK colleges and universities. The British Council promote
their services through newspaper advertisements, mainly in the Bangla press, through distributing
posters and banners and by marketing UK education in schools, colleges and universities.

Students can make their application through the British Council's Professional Advisory Student
Service (PASS) service. For a fee of 120 GBP, a representative is assigned to guide each student
through the entire application process, helping them to compile all the necessary documents for
university and student visa applications. This service includes thorough checks on all
documentation. Applications for student visa made through PASS stand a much higher chance of

5 http://www.britishcouncil.org/home-about-us-purpose-and-values.htm
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success with the British High Commission, who reported a 100 percent success rate of British
Council applicants for the last year.

Other Sources of Information

Information about individual colleges or universities can be obtained from college and university
websites. Almost all universities now have an online prospectus. This normally includes detailed
information on all aspects of study, for example, courses offered, entrance requirements, teaching
methods, assessment criteria, application procedures, funding options, accommodation, student
support services, the Students Union and student life. Additional information can be obtained by
contacting admissions offices or specific departments. More detailed information on course
content, such as module descriptions and reading lists can be obtained by contacting the relevant
Departmental Office or Course Convener. Websites also include profiles of members of staff and
their research interests, which will be of particular interest to students applying for DPhil or PhD
programmes.

London Metropolitan University has a regional office in Dhaka located in the Sonargon Hotel,
Dhaka. This office is funded directly by the university and provides free counseling on a range of
issues, such as study and career options, the application process, entrance requirements, funding
and student visa applications. This office also responds to local email queries, supplies and
processes London Metropolitan application forms and issues offer letters. The decision to set up a
regional office was made partly due to the high intake of Bangladeshi students. The highest
number of student visas issued in Bangladesh are to London Metropolitan students, partly due to
the close working relationship it enjoys with the British High Commission and the British Council.

A number of websites provide useful information on studying in the UK, aside from the British
Council's website. UKCOSA, the website for the Council of International Education, provides
information on financing study, student visas, working in the UK, accommodation, application
processes etc. The Higher Education and Research Opportunities (HERO) website provides
information on UK Universities, colleges and research organizations, including a list of university
and college websites. Prospects, the UK’s official graduate careers website has a section on
postgraduate courses and research. For information on the quality of UK educational institutions,
students can look at the Quality Assurance Agency (QAA) website, which reviews standards of
higher education institutes in the UK. This provides reports on specific higher education institutes,
which can be downloaded. These reports look at the quality of teaching of each subject, the
student’s learning experience and the support and guidance available to students.

Information on UK student visa applications can be obtained from the website of the British High
Commission of Bangladesh, who are responsible for processing student visa applications. The UK
Home office’s website also has information on this and advice on student visas is provided by the
Immigration Advisory Service (IAS).

As well as the above mentioned resources, this study found that information on UK study is often
obtained from friends and family, particularly when students have contacts already studying or
living abroad. In particular, these contacts are consulted about the quality of different institutions,
accommodation options, work opportunities and the application process.
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Advertising for UK Study

The extent of advertising for overseas study in Bangladesh is staggering and the UK figures largely
within this. Although this advertising includes Education Fairs, university recruitment events and
the British Council's promotional work, the vast majority of it is done by private counseling
agencies. In some cases, this promotion is for specific UK institutions and in other cases it is for
UK study in general. This advertising takes the form of billboards, posters, flyers, websites, as well
as college and university promotional materials, which may be supplied by UK colleges or
developed by the agency. Advertising can be found not only all over Dhaka but also outside the
capital, including in rural areas. Attractive newspaper advertisements for UK study can be found in
both the Bangla and English press. For example, the Daily Star newspaper prints an average of
two or three of such advertisements every day.

It is important to bear in mind that the extent and reach of advertising by private agencies in
Bangladesh far outweighs the British Council's efforts. While students from a privileged
background already have some idea of the formal application process and know where to access
information independently, many students have little idea about other sources and going to an
agency might appear as the only way to secure a chance to study in the UK.

Step 2: Applying for Study

Having selected a course of study, an application must be made by the student to the college or
university, either through the Universities and Colleges Admissions Service (UCAS), direct to the
college, through the British Council's PASS service or through an overseas study counseling
agency. If accepted, the student will receive an official offer letter guaranteeing them a place on
their chosen program of study, which will then form part of their student visa application.

Applying through UCAS

Students applying for undergraduate study in the UK can apply through the UK’s Universities and
Colleges Admissions Service (UCAS), the central organization that processes applications for full-
time undergraduate courses at UK universities and colleges. The UCAS scheme covers over
50,000 different programmes of study at 325 member institutions. These include over 170 Further
Education Colleges who provide higher education study opportunities at Higher National
Diploma/Certificate (HND/C) or first degree level, as well as a wide range of other courses, either
academic or vocational. The UCAS system allows students to apply for courses at up to six
different institutions on one form, which must be listed in order of preference. The application
process can be conducted electronically from initial research and application through to tracking
progress and receiving decisions online.

Direct Applications
For Foundation, Master's, PhD or MBA courses, applications must be made directly to the
university or college. Application forms are available online from the college or university website or

by post and require students to give details of previous academic study, their proposed course of
study, sources of funding and a short personal statement. Application forms must be submitted to
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the university or college together with grade transcripts of previous study, English Language
certificates and any other supporting documentation. Some universities ask for an application fee
of around 20 GBP to cover administrative costs.

As mentioned above, students can also make their university application through the British
Council’'s PASS service, which provides help in compiling and checking documents and submitting
them to the university. In the case of London Metropolitan University, applications can be
processed by their regional offices in Dhaka, who will also issue students with offer letters.
Applications to colleges or universities can also be made with the help of overseas study
counseling services, who submit them to the college or university on the student’s behalf and then
obtains an offer letter for successful applicants. The role of these agencies is outlined below.

Entrance Requirements

Entrance requirements vary and can include academic and professional qualifications or, in some
cases, specified work experience. The basic requirements for undergraduate courses are either
five subject passes (two GCE A Level and 3 GCSE at grade C minimum), four subject passes (3
GCE A Levels and 1 GCSE at grade C minimum) or equivalent UK or overseas qualifications.
Alternatively, students who have completed HSC can take a one-year Foundation course to gain
entrance to a UK undergraduate course.

English Language qualifications required are as follows: to apply for Foundation courses, students
usually need an IELTS score of 4.5 or equivalent, although this may be higher in some cases. For
undergraduate courses, most universities require an IELTS score of 6 or above. As an alternative
to IELTS, most universities will accept Cambridge Proficiency of English, Cambridge Advanced
English Grade, or Test of English as a Foreign Language (TOEFL) or equivalent level. However,
individual colleges may have lower requirements or may give the option of completing an intensive
English course on arrival.

Funding Options

In order to obtain a student visa, students must show they can pay for their course and support
themselves for the duration of their studies. The majority do so by finding a sponsor either in
Bangladesh or in the UK. This does not necessarily have to be a parent or relative, but close
relatives are more likely to be accepted by the British High Commission as a credible and reliable
source of funding. A significant number of students interviewed had used a sponsor who was
already resident in the UK. As discussed below, proving ability to fund UK study presents the major
obstacle for most Bangladeshis wishing to apply.

There are several scholarships which Bangladeshis can apply for to study in the UK. The
Commonwealth Scholarship and Fellowship Plan funds postgraduate study for students from a
Commonwealth country wishing to study in another Commonwealth country. Financial assistance
includes all academic fees, a books and apparatus allowance, travel costs to and from the UK,
approved travel for study and a personal allowance. The Plan funds most courses at Masters and
PhD level for any subject and some undergraduate courses if they are not available in Bangladesh.
To apply for this scholarship, students must have at least an upper second class degree obtained
within the last ten years, and an IELTS score of 6.5 or higher. The application process is initiated
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by the Ministry of Education through advertisements in the daily newspapers, and candidates are
selected by the University Grants Commission.

Second, Bangladeshi Masters students can apply for the Chevening Scholarship Programme,
which funds international postgraduate students who want to study in the UK. This award is funded
by the UK’s Foreign and Commonwealth Office and administered by the British Council. Funding is
for one year of postgraduate study and includes a gratis student visa, all academic fees, a monthly
allowance to cover living expenses, an arrival allowance for travel expenses, a thesis allowance
and travel costs to and from the UK. Scholarships are intended for students who may play a
leading role in their country’s future and applicants selected are normally students of economics,
law, human rights, governance, public administration, international relations, diplomatic training
and environmental studies. Applicants must be 35 or younger and resident in Bangladesh. They
must have an upper second class degree or higher, an IELTS score of 7 or above and a minimum
of two to three years' working experience in their field. In addition, they must provide evidence that
they will become a leader in their field and show how their studies will allow them to contribute to
Bangladesh’s socio-economic development in the future.

A few other funding options exist for Bangladeshis to study particular subjects in the UK. The
Hornby Trust offers funding to support teachers to study in the UK in order to improve their English
teaching skills. This scholarship is only awarded to selected groups of countries each year.
Candidates for Hornby Trust awards will require a minimum |IELTS score of 6.0.

The Bank of England offers an Educational Trust Fellowship for nationals working in the banking
sector in developing countries, including Bangladesh, although the fellowships are not offered to
each country every year. The fellowship is for one year, and is available for applicants working in
the private commercial banking sector, with a minimum of 3-5 years of working experience.
Candidates must have a first degree, an IELTS score of 6.0, and be prepared to return to work for
their employer for at least one year after completing the fellowship.

The Cambridge Trust's OSI Chevening Cambridge Scholarships for Social Sciences and
Humanities is also available for postgraduate students from Bangladesh. To be eligible, students
must be aged between 23-35 years, have a degree equivalent to an upper second class degree
from a UK university and intend to return to Bangladesh for work or study. Scholarships are for one
academic year and cover academic fees, examination fees, a monthly stipend for living expenses
(to be sufficient for a single student), and other agreed allowances including a return economy
airfare.

Some UK universities and colleges provide their own scholarship schemes for overseas students,
details of which can be found in prospectuses or on websites. In some cases, awards may be
given for students that achieve high grades while studying in the UK. For example, London
Metropolitan University has a system where BA students who obtain a grade of 65 or above in their
first year will receive a discount of 2,000 GBP off their second year of studies.
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Step 3: Applying for a Student Visa
Role of the British High Commission

The British High Commission of Bangladesh is responsible for processing all applications for UK
student visas. Applications must be made on IM2A forms available from the British High
Commission and must be submitted to the Visa Facilitation Service (VFS), whose offices are
located in Dhaka and Sylhet. A fee of Taka 450 is charged per application.

The official requirements for student visas are that students must intend to study on a full-time
course involving at least 15 hours of organized daytime study each week, be able to pay for the
course and support themselves for the duration of study and intend to return to Bangladesh.
Documents required include: valid passport, 2 recent passport photos, visa fee (non-refundable),
relevant diplomas and educational certificates, offer letter from a university, college or school,
sponsorship declaration, sponsor's bank statements for the last 6 months, documents proving
sponsor's source of income, tax clearance documents for sponsor and evidence of English
Language Competency.

The decision on whether to grant a student visa is made by an Entry Clearance Officer (ECO).
Although the British High Commission formerly used to interview all students, since 2004 most
decisions have been taken based on documentation without interview. Currently, decisions rely on
a subjective assessment of a student’s credibility and intentions based on the full range of
information available. However, decision-making is likely to become more structured under the new
points-based system, as discussed below. Because of the high number of forgeries, ECOs make
careful checks of documentation, although the high quality of some forgeries means it is not always
possible to spot them.

As noted above, the success rate for student visa applications in 2005 was 37.5 percent. Of the
sample of 38 refused applications, 10 were recorded as having submitted forged documents as
part of their application. Other reasons stated for rejection related to ‘ability and intention” and
‘maintenance’. This could relate, for example, to the students intention to complete the course
applied for on arrival in the UK, their ability to pay for this course and living expenses or their
intention to return to Bangladesh on completion of the course. However, it is not entirely clear from
the table which applicants had been rejected on these grounds.

Role of Overseas Study Counseling Agencies

As an alternative to applying independently for study and for student visa, many Bangladeshis
apply for UK study through private overseas study counseling agencies. A multitude of these
agencies has sprung up over recent years in response to the growing market for overseas
education in Bangladesh. The majority of them are in Dhaka, concentrated in the wealthier areas of
Bonani, Gulshan and Danmondi, although they can also be found in other parts of the city and in
other areas such as Sylhet town.

As noted above, the number of these agents in Bangladesh and the extent of their advertising is

staggering; it is difficult to walk 100 yards in Dhaka or to open a newspaper without seeing an
advertisement for overseas study, often to the UK. Agencies tend to deal with migration to a
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number of destination countries, such as Australia, the United States, Canada, Malaysia, although
some deal exclusively with the UK. They usually represent a number of UK colleges or university,
who provide them with funding. Agents work on a commission basis, usually receiving around 10
percent of fees for every student who takes up a place at a college or university. Conversely, many
UK colleges work with a number of different agents in Bangladesh.

Agents provide initial counseling on study options and provide promotional materials on the
institutions they represent, which may be supplied by the college or university or be designed by
the agency. These promotional materials can be either in English or in Bangla and can usually be
obtained free of charge. As well as providing information, agencies will manage the entire
application process, assisting students to complete application forms, obtaining university or
college offer letters and helping students to put together the documents required for student visa
applications. Partly because of their advertising and partly because of the difficulties students face
in navigating the application process independently, a large number of students apply through one
of these agencies, although it is impossible to know the exact figures because the British High
Commission does not know which applications are made through an agency. The role of these
private agencies is described in more detail and evaluated below.

SECTION 4: EVALUATION OF THE STUDENT MIGRATION PROCESS

The above section has given a brief overview of the main sources of information and the formal
process of applying for UK study. It has outlined the role of the British Council, British High
Commission, University regional offices and private counseling agencies in this process. The
following section will evaluate this process and the role of these different actors within it. In
particular, it will examine how easily prospective students are able to navigate the process of
applying for UK study, what problems they face and what other weaknesses exist in the current
system.

Access to Information

As described above, accessing information on UK study constitutes the first crucial stage in the
application process. As the last section described, a range of information sources are freely
available to Bangladeshis wanting to study in the UK. Particularly helpful in this regard are the
British Council’s services and the websites of individual colleges and universities. However, as well
as looking at what information is available, this study also examined to what extent Bangladeshis
are able to access and understand this information. This was examined through the individual
discussions and workshop, in which returned and prospective students were asked about where
they obtained information on UK study, how easy this had been, what problems they had had and
how they thought information could be made more accessible. In addition, those providing
counseling to prospective students, including the British Council, London Metropolitan’s Office and
private agency representatives were asked about their experiences dealing with prospective
students and these students’ ability to access information independently. University representatives
attending Education Fairs were also asked about how they dealt with queries from prospective
overseas students.

These